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Metrics 


Kelly Wakabayashi <kelly.wakabayashi@lacity.org> Fri, Nov 15, 2019 at 3:44 PM 

To: Gabriel Miranda <gabriel.miranda@lacity.org> 

Co: Leon Ho <leon.ho@lacity.org> 

Hi Gabe & Leon, 

Will the following language work or would you like any other additions or changes to be added. It only reflects October 2019 as you had 
mentioned earlier that CARE launched in October 2019. 

There are approximately 10,000 open and pending Homeless Encampment service requests at the end of October 2019. The CARE 
Teams have closed 1,564 Illegal Dumping and 3,820 Homeless Encampment service requests for the month of October 2019 which was 
a total of 1,577 tons collected. 

On Thu, Nov 14, 2019 at 10:04 AM Kelly Wakabayashi <kelly.wakabayashi@lacity.org> wrote: 

Hi Gabe, 

I've have been in discussion with Melvin in regards to how he got those Tonnage numbers as they seem quite large and I don't know the 
basis of where those numbers were taken from. Would you happen to know who provided those numbers in the past? 

Thank you! 

On Thu, Nov 14, 2019 at 9:45 AM Gabriel Miranda <gabriel.miranda@lacity.org> wrote: 

Hi Kelly and Leon, 

Can you please update the metrics on the summary below: 


There were 10,000 open homeless encampment service requests at the end of October 2018. The CARE Teams service about 
11,538 locations annually and the CARE+ Teams handle approximately 4,320 tons for the homeless encampments and 24,000 tons 
for illegal dumping. 


Gabe Miranda, Division Manager 
Livability Services Division 
LA Sanitation and Environment 
c:213.440.2696 
gabriel.miranda@lacity.org 
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